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Tips for creditors unable to locate a debtor… 
 
 

As a creditor, you may find your attempts to get paid frustrated when a debtor goes to 

ground in an attempt to stall Court proceedings. 

In New Zealand, Court documents must be served on debtors or their legal 

representatives. When a debtor fails to disclose their address, it can be difficult for 

creditors to follow through with Court actions. Problems also arise when an individual 

debtor moves, leaving no forwarding address. 

If you cannot locate a debtor, then you can apply to the Court for an order for 

substituted service. An order for substituted service allows you to serve the debtor in a 

different way. 

In one case, the Court allowed for service of a defendant through email and Facebook. 

The Court allowed service this way because the Facebook page was active, and it 

seemed likely the Court proceedings would come to the defendant’s attention. 

In another example, the Court allowed service through the publishing of the debtor’s 

name and the details of the Court proceedings in a local newspaper, together with the 

Court documents being sent to the debtor’s email address with a request for a read 

receipt. 

When considering an application for substituted service, the Court must satisfy itself 

that the creditor has exhausted reasonable avenues for finding the debtor. Usually, this 

means you must have at least called or emailed the debtor, contacted any known next-

of-kin, searched the white pages and other public registers (such as the companies 

office) and had a process server attempt to locate them. 

If the Court is satisfied a debtor cannot be found, it can make an order allowing service 

by alternative means, so don’t give up just because the debtor has gone missing. 

There are other options that can be used to serve them. 

Source: raineycollins.co.nz 
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About Profitera Corporation Sdn. Bhd. 

Profitera Corporation is a leading technology provider of Revenue & Arrears Collections, Debt Recovery and 

Agency Management Software Solutions. Profitera provides specific solutions to help its Customers focus on their 

clients, reduce arrears and optimize profits throughout their Revenue and Profitability Lifecycle. As experts in 

Revenue & Arrears Collections, Debt Recovery and Agency Management, Profitera continuously brings enterprise 

level scalable software technologies to the doorstep of its Customers. This helps to reduce Arrears Delinquency, Bad 

Debt and Improve Tracking & Profitability. Profitera, being a MSC status and TUV Quality certified company has 

its global HQ in Malaysia and leverages on partners for regional presence in ASEAN, Asia South, Middle East and 

Africa. 

 

Enterprise Revenue Collections & Debt Recovery Software Systems 

SMS Notification and 2-way SMS Interaction software platform 

Data Management and Software Integration Services 

Data Analysis, OLAP and Multi-dimensional Cubes for Online Interactive Reporting 

 


